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                Patient Information

                  
            As patients of Country Hills Dentistry, we want to make your appointment as easy as possible. Read about our financial and administrative policies for more information about your next visit.
 Request Appointment
      



            

        

    

    


	
		
		
			
			    
  
            Financial & Administrative

      



  
        Patient Policies & Forms
 Cancellation Appointments are scheduled specifically for you. Our team will contact each of our patients one week prior and again one day prior to a scheduled appointment with a courtesy reminder. However, it is each patient’s ultimate responsibility to arrive for the scheduled appointment.
 We require a minimum of 2 full business days’ notice to change and/or cancel appointments. If an appointment is missed, a fee of $75 will apply.
 New Patient Form
 Before your first appointment, you will need to fill out our New Patient Form.
 New Patient Form

      


  
            Fees
 It is the patient's responsibility to pay the fees for their dental procedures. We accept the following methods of payment: MasterCard, Visa, debit, and cash.
 Dental Insurance
 Dental insurance is a contract between the patient, their employer and their insurance company.
 We are here to assist you with calls to your insurance company, in your presence, to determine eligibility and coverage, and to assist with predeterminations as well.
 We believe an informed patient will utilize their dental benefits, which maximizes their overall health.
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            Dental Sedation
 Do you experience dental anxiety?
 Dental anxiety occurs when a patient experiences panic or fear about their dental appointments. This is a common issue for many patients.
 Managing Dental Anxiety
 Fear of dental procedures can cause a patient to avoid treatment, eventually leading to oral and other health-related issues. At Country Hills, we understand dental anxiety and will do what we can to help relax anxious patients so they are comfortable receiving the treatment they need.
 Nitrous Oxide 
 At Country Hills Dentistry, we offer nitrous oxide for our anxious patients. Nitrous oxide, also known as laughing gas, is inhaled through the mouth and nose. Patients remain awake and are able to communicate but should feel a sense of calm. The medication reduces anxiety, increases the pain threshold, and suppresses gag reflexes.
 Receiving regular dental care is important to your overall health. We can listen to your concerns and will discuss options with you. Our dentists will work at your pace and take breaks if you need them. Our Country Hills dentists are here to help you and will work with you to ensure you have a comfortable, relaxing visit.
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			        From the Blog



            Dentistry for the Entire Family: How Dental Services Differ by Age
 Your family's dental needs will change as they progress through different stages of life. In this post, our Kitchener dentists explain the ins and outs of family dentistry and how we help kids, teens, adults and seniors keep their smiles healthy.


                Do's and Don'ts After Dental Fillings
 If you’ve got a cavity, having a dental filling placed by your dentist is a necessary procedure. There are a few tips that can make the time immediately following the filling a bit easier. Our Kitchener dentists offer some advice about what you should and should not do after a filling.
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                    Have you heard the news?

                

                
                    
                                                    Limited Time Offer
                            Save $500* on Invisalign Treatment During the Month of May

                            3D scans or impressions included.
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                    Limited appointments available!
 Book your consultation.

                                        Get Started

                                    

                
                                
                    *Cost of treatment may vary depending on the needs of the patient. Treatment confirmation varies and is defined by the dental office (i.e., deposit received). Savings include a $500 discount on comprehensive treatment cost plus 3D scan or impressions consultation. Offer valid for new, comprehensive Invisalign cases only.
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